
 Mastercard Black

Unforgettable 
Experiences 
Await You.



Black Card highlights
1. 	 Exclusive Access: Enjoy access to some of 

the world’s most prestigious events, private 

clubs, and VIP experiences, curated just for 

you.

2. 	Personalized Concierge Services: From 

booking luxury travel to securing reservations 

at Michelin-starred restaurants, our dedicated 

concierge team is at your service 24/7 to fulfill 

your every request.

3.	 Luxury Travel Benefits: Take advantage of 

complimentary upgrades, special amenities, 

and access to premium airport lounges, 

making every journey an unforgettable 

adventure.

4. 	Elite Status: Unlock elite status with leading 

hotel and car rental partners, ensuring you 

receive the best-in-class treatment wherever 

you go.

5. 	Global Assistance: Enjoy peace of mind with 

our comprehensive travel insurance coverage 

and emergency assistance services, ensuring 

you’re supported no matter where you are in 

the world.

Welcome,
to an exclusive world of privileges and unparalleled 

benefits with your new Commonwealth Bank Black 

Card! It is with great pleasure that we extend to you 

this prestigious membership, designed to cater to 

your discerning lifestyle and elevate your experiences 

to new heights.

Your Commonwealth Bank Black Card isn’t just a 

payment method; it’s a symbol of your status and 

a gateway to a realm of luxury and convenience. 

Whether you’re traveling the globe, enjoying fine 

dining, shopping for the latest trends, or simply 

seeking personalized services, your card opens doors 

to a world of exceptional experiences.

As a valued member, you’re not just a cardholder; you 

are part of an exclusive community of individuals who 

demand the best and expect nothing less. 

We are committed to exceeding your expectations 

at every turn and ensuring that your Commonwealth 

Bank Black Card remains the ultimate companion for 

your lifestyle.



Mastercard Global Service
provides emergency card-related via one toll-free phone 
call.

Concierge Services
provides personal assistance 24/7/365 to fulfill every 
cardholder request resourcefully, efficiently and, often, 
with a little touch of magic. We provide global and local 
service, allowing us to offer all types of assistance, tailored 
to each cardholder’s reservations, special experiences 
arrangements, entertainment information and booking, 
and referrals among others.

Mastercard Airport Experiences
provided by LoungeKey, offers cardholders the 
opportunity to relax, refresh and escape the common 
airport headaches as they wait for their flight.

Boingo Wi-Fi for Mastercard Cardholders 
are provided free and unlimited access on up to four 
devices after registering for their Boingo account. 
Enrollment in the Boingo Wi-Fi for Mastercard Cardholders 
plan is limited to authorized cardholders only.

Mastercard Summary of Benefits for Mastercard Black

Purchase Protection
provides reimbursement for theft and/or accidental 
damage of purchased of the covered items. The covered 
purchase must be paid in full with the Mastercard Credit 
Account. 
• 	Up to US$ 5,000 per occurrence/US$ 20,000 per 12  

months, up to 90 days after the covered purchase.

ATM Robbery & Assault Protection
replaces stolen cash and/or provide benefit in case of 
death during an assault while using your Mastercard 
credit card at an ATM. 
•	 Stolen Cash coverage up to US$1,000/US$3,000 per 12 

months. Accidental Death coverage US$ 10,000.

MasterRental 
pays for damages to a rental vehicle due to collision, 
theft, accidental fire and vandalism when the cardholder 
initiates and pays for the entire rental transaction with 
a Mastercard card and declines CDW/LDW from rental 
company. 
•	 US$ 75,000 coverage (Worldwide) up to 60 consecutive 

days. 

MasterAssist Black 
includes everything MasterAssist Plus covers, and also 
covers emergency medical travel to home country and 
cash for hospital charges. Trip must be paid in full with 
the Mastercard Medical Expenses: up credit card. Medical 
expenses apply only internationally. 
• 	Cardholders, spouse, domestic partner, and dependent 

children covered up to 60 consecutive days. Medical 
Expenses: up to US$ 150,000, other benefits available 
at different limits.

Trip Inconvenience 
provides coverage for delayed offered on a primary basis 
or cancelled trips before they commence with coverage 
in excess of common carrier’s liability coverage. Trip must 
be paid in full with the Mastercard credit card.
•	 Trip Cancellation up to US$ 3,000 Trip Delay up to              

US$ 200 (over 4 hours).

Luggage Protection 
reimburses Insured persons when luggage they check in 
for travel on a common carrier is lost. Trip must be paid in 
full delayed or with the Mastercard credit card assistance 
to locate lost luggage is also available.
•	 Lost Luggage up to US$ 3,000 Delayed Luggage up to 

US$ 600 Coverage is offered on a primary basis.

Mastercard Travel Rewards 
provides exclusive offers to Black cardholders at selected 
stores in 11 destination countries around the world.

Extended Warranty 
provides extended coverage on the terms of the original 
manufacturer’s warranty on covered purchase up to 1 
full year after both the original or store brand warranty 
plus the optional warranty coverage period ends, not to 
exceed 3 years. The covered purchase must be paid in 
full with the Mastercard Credit Account.
•	 Up to US$ 2,500 per occurrence/ US$ 5,000 per 12 

months.





Card Services Centre
Nassau, The Bahamas	 502-6150 or

	 1 (877) 333-MYCB

www.combankltd.com


